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I.T. EQuipment Return Solutions

ONEPAK offers several options to help you manage your L.T. asset returns, repairs, remarketing or recycling.

Each solution offers distinct advantages, depending on your situation.

Choose the combination of solutions that suit your needs.

OneView Asset Management and Tracking System™ — This reverse logistics management
technology involves ONEPAK's proprietary, patent-pending business method and a complete
system that includes front-end data capture technology (ONEPAK’s ScanPak software), an
online portal for dispatching and managing reverse logistics projects, and back-end database
reporting technology.

CERTIFIED I.T. Asset Collection Service®™ — This specialized logistics service is designed
specifically for the needs of leased or data sensitive |.T. equipment collection. Certified I.T.
Asset Handlers digitally capture asset-level information onsite, such as asset tag numbers,
serial numbers, brand, and cosmetic condition. The entire process, from pickup, to cross-dock
and delivery, along with digital photos of damaged assets, is trackable online at the asset and
pallet levels. Never lose an asset—Certify it!

Online Return Center — ONEPAK will create, host and manage your co-branded or no-branded
web site to facilitate returns by the item or by the truckload. Your customers can print a
prepaid shipping label, order a shipping kit, or track a return. This web site can be fully
integrated with your information system and use your carrier account.

REPAK — ONEPAK shipping kits are designed specifically for safely returning the most common
I.T. assets and electronics. Order kits online to be shipped the next business day for delivery
anywhere in the U.S. Ideal for locations with 1-10 assets.

PALLETPAK - Collect up to a pallet load (1,000 lbs) of lesser value assets at your pace with this
shipping kit that includes a Gaylord box and pallet. Order the PalletPak online, and fill it up
onsite. Once the Gaylord box is full, schedule the return shipment online and it will be picked
up within 2 business days. Also available in half-pallet size to fit through doorways.

REQUIRE ADDITIONAL PROTECTION? Protect hard drive data and assets with an additional
S$1M in liability insurance coverage.




